
I N S T A L L A T I O N  I N S T R U C T I O N S

• Go to https://www.milestone.com/~/media/
files/chief/manuals/MSPDCCPSMH1-WEB-
I.pdf for translated instructions.

• Entre en https://www.milestone.com/~/media/
files/chief/manuals/MSPDCCPSMH1-WEB-
I.pdf para obtener las instrucciones traducidas en 
su idioma.

• Bedienungsanleitungen in Ihrer Sprache finden 
Sie auf https://www.milestone.com/~/media/
files/chief/manuals/MSPDCCPSMH1-WEB-
I.pdf.

• Pour la traduction des instructions, allez à https:/
/www.milestone.com/~/media/files/chief/
manuals/MSPDCCPSMH1-WEB-I.pdf.

• Visitare il sito https://www.milestone.com/~/
media/files/chief/manuals/MSPDCCPSMH1-
WEB-I.pdf per le istruzioni tradotte.

• Visite https://www.milestone.com/~/media/
files/chief/manuals/MSPDCCPSMH1-WEB-
I.pdf para obter instruções traduzidas.

• 日本語の説明書は、https://
www.milestone.com/~/media/files/chief/
manuals/MSPDCCPSMH1-WEB-I.pdfをご覧く
ださい。

• 访问�https://www.milestone.com/~/media/files/
chief/manuals/MSPDCCPSMH1-WEB-I.pdf�参
考说明书译本。

• 如需翻譯版指示說明，請前往 https://
www.milestone.com/~/media/files/chief/
manuals/MSPDCCPSMH1-WEB-I.pdf。

• 번역된 안내서를 보려면 https://
www.milestone.com/~/media/files/chief/
manuals/MSPDCCPSMH1-WEB-I.pdf을(를) 방
문하십시오 .

• โปรดเขา้ไปที ่https://www.milestone.com/~/
media/files/chief/manuals/MSPDCCPSMH1-
WEB-I.pdf สําหรับคําแนะนําฉบบัแปล

Large Flat Panel Static Wall Mount
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LEGEND

Tighten Fastener

Apretar elemento de fijación 留め具を締める

Befestigungsteil festziehen 上紧紧固件
Serrez les fixations 旋緊扣件

Serrare il fissaggio 패스너 조이기

Apertar fixador ดงึสายรัดใหแ้น่น

Loosen Fastener

Aflojar elemento de fijación 留め具を緩める

Befestigungsteil lösen 松开紧固件
Desserrez les fixations 鬆開扣件

Allentare il fissaggio 패스너 풀기

Soltar fixador คลายสายรัดใหห้ลวม

Phillips Screwdriver

Destornillador Phillips プラスドライバー

Kreuzschlitzschraubendreher 十字螺丝刀
Tournevis à pointe cruciforme 十字螺絲起子

Cacciavite a stella 십자 나사드라이버

Chave de fendas Phillips ไขควงปากแฉก

Open-Ended Wrench

Llave de boca スパナ

Gabelschlüssel 开口扳手
Clé à fourche 雙頭扳手

Chiave a punte aperte 양입 렌치

Chave de porcas aberta ประแจปากตาย

By Hand

A mano 手で行う

Von Hand 手动
À la main 以手操作

A mano 손으로 

À mão ดว้ยมอื

Hammer

Martillo ハンマー

Hammer 锤子
Marteau 鐵鎚

Martello 망치

Martelo คอ้น

Pencil Mark

Marcar con lápiz 鉛筆で印を付ける

Stiftmarkierung 铅笔标记
Marquage au crayon 鉛筆標記

Segno a matita 연필 표시

Marcar com lápis ดนิสอทําเครือ่งหมาย

Drill Hole

Perforar ドリルで穴を開ける

Bohrloch 钻孔
Percez un trou 鑽孔

Praticare un foro 드릴 구멍

Perfurar เจาะรู

Adjust

Ajustar 調節する

Einstellen 调节
Ajuster 調整

Regolare 조정

Regular ปรับ

Hex-Head Wrench

Llave de cabeza hexagonal 六角レンチ

Sechskantschlüssel 六头扳手
Clé à tête hexagonale 六角扳手

Chiave esagonale 육각 렌치

Chave sextavada ประแจหวัหกเหลีย่ม

Socket Wrench

Llave de cubo ソケットレンチ

Steckschlüssel 套筒扳手
Clé à douilles 套筒扳手

Chiave a brugola 소켓 렌치

Chave de tubos ประแจกระบอก

Measure

Medir メジャー

Messen 测量
Mesurer 測量

Misura 줄자

Medir วดั
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DISCLAIMER

Milestone AV Technologies and its affiliated corporations and 
subsidiaries (collectively "Milestone"), intend to make this 
manual accurate and complete. However, Milestone makes no 
claim that the information contained herein covers all details, 
conditions or variations, nor does it provide for every possible 
contingency in connection with the installation or use of this 
product. The information contained in this document is subject 
to change without notice or obligation of any kind. Milestone 
makes no representation of warranty, expressed or implied, 
regarding the information contained herein. Milestone assumes 
no responsibility for accuracy, completeness or sufficiency of 
the information contained in this document.

Chief® is a registered trademark of Milestone AV Technologies. 
All rights reserved.

DEFINITIONS
MOUNTING SYSTEM: A MOUNTING SYSTEM is the 
primary Chief product to which an accessory and/or component 
is attached.

ACCESSORY: AN ACCESSORY is the secondary Chief 
product which is attached to a primary Chief product, and may 
have a component attached or setting on it.

COMPONENT: A COMPONENT is an audiovisual item 
designed to be attached or resting on an accessory or mounting 
system such as a video camera, CPU, screen, display, 
projector, etc.

WARNING:  A WARNING alerts you to the possibility of 
serious injury or death if you do not follow the instructions.

CAUTION:  A CAUTION alerts you to the possibility of 
damage or destruction of equipment if you do not follow the 
corresponding instructions.

 IMPORTANT SAFETY INSTRUCTIONS

WARNING:  Failure to read, thoroughly understand, and 
follow all instructions can result in serious personal injury, 
damage to equipment, or voiding of factory warranty! It is the 
installer’s responsibility to make sure all mounting systems 
are properly assembled and installed using the instructions 
provided.

WARNING:  Failure to provide adequate structural strength 
for this mounting system can result in serious personal injury 
or damage to equipment! It is the installer’s responsibility to 
make sure the structure to which this mounting system is 
attached can support a minimum of 2,000 lbs (907.2 kg). 
Reinforce the structure as required before installing the 
mounting system. The wall to which the mounting system is 
being attached may have a maximum drywall thickness of 5/8” 
(1.6cm). Do not install drywall anchors into the seam between 
drywall pieces.

WARNING:  Exceeding the weight capacity can result in 
serious personal injury or damage to equipment! It is the 
installer’s responsibility to make sure the structure to which 
this mounting system is attached can support a minimum of 
2,000 lbs (907.2 kg). Reinforce the structure as required 
before installing this mount. It is the installer’s 
responsibility to make sure the combined weight of all 
components attached to the mounting system does not 
exceed 500 lbs (226.8 kg). 

WARNING:  Use this mounting system only for its intended 
use as described in these instructions. Do not use 
attachments not recommended by the manufacturer.

WARNING:  Never operate this mounting system if it is 
damaged. Return the mounting system to a service center for 
examination and repair.

WARNING:  Do not use this mounting system outdoors.

IMPORTANT ! : The MSP-DCCPSMH1 mounting system is 
designed to be mounted to a: 

• 2" x 4" wood studs (16" on center or 24" on center) wall.

--SAVE THESE INSTRUCTIONS--
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DIMENSIONS

25.00
635

15.75
400

36.38
923.9

 16.50
419.1

A
.57

14.4
THREAD ENGAGEMENT

W/ 35MM SCREWS
DETAIL A 

SCALE 1 : 3

DIMENSIONS:         INCHES
                           [MILLIMETERS] 
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TOOLS REQUIRED FOR INSTALLATION

PARTS

7/32" (5.5mm)

     M5
(included)

1/2"

             A (2)

           D (4)
 [Mounting button]

 [Horizontal bracket]

      E (4)
M8 x 35mm        F (16)

  M8 x 16mm

 J (1)
  M5

      G (8)
5/16 x 2-1/2" H (8)

5/16"

               C (1)
      [Vertical bracket - 
               right]

               B (1)
      [Vertical bracket - 
                left]

[2 are not used]

[2 are not used]
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Assembly and Installation

The MSP-DCCPSMH1 is designed to be installed on 2" x 4" 
wood studs, 16" on-center or 24" on-center.

Mount Assembly
IMPORTANT ! : Be sure that Q-latches on vertical brackets 
are located on outside edges of mount. (See Figure 1)

1. Attach two vertical brackets (B and C) to two horizontal 
brackets (A) using sixteen M8 x 16mm buttonhead cap 
screws (F). (See Figure 1)

Figure 1

Mount Installation

WARNING:  IMPROPER INSTALLATION CAN LEAD TO 
DISPLAY FALLING CAUSING SERIOUS PERSONAL 
INJURY OR DAMAGE TO EQUIPMENT! It is the installer’s 
responsibility to make sure the structure to which this mount is 
being attached can support a minimum of 2,000 lbs (907.2 kg). 
Reinforce the structure as required before installing this 
mount.

1. Place mount against wall in desired installation location.

2. Level and adjust horizontal position making certain slots in 
upper and lower horizontal brackets on mount are properly 
positioned over studs.

3. Using a pencil, or similar marking tool, mark the location of 
six mounting holes (or four mounting holes for 24" on-center 
studs) in horizontal brackets onto surface. (See Figure 2)

4. Drill six 7/32" (four for 24" on-center studs) pilot holes at 
marked locations.

CAUTION:  IMPROPER INSTALLATION CAN LEAD TO 
MOUNT FALLING CAUSING SERIOUS PERSONAL 
INJURY OR DAMAGE TO EQUIPMENT! DO NOT over 
tighten hardware!

5. Secure mount to studs using six 5/16 x 2-1/2" lag screws 
(G) and six 5/16" (H) flat washers [or four lag screws and 
four washers for 24" on-center studs]. (See Figure 2)

1 (F) x 16

(B)

(A)

(C)
Q-Latch on
outside of
    mount

Figure 2

5

3 4

(G) x 6 (16" on-center studs)

(G) x 4 (24" on-center studs)

(H)
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Display Installation

WARNING:  IMPROPER INSTALLATION CAN LEAD TO 
MOUNT FALLING CAUSING SERIOUS PERSONAL 
INJURY OR DAMAGE TO EQUIPMENT! DO NOT substitute 
hardware.

1. Move Q-Latches on mount to the OPEN position.              
(See Figure 3)

Figure 3

2. Install four mounting buttons (D) onto display using four    
M8 x 35mm button head screws (E). (See Figure 4)

Figure 4

3. Lift display following lifting instructions provided by display 
manufacturer.

4. Align mounting buttons on display with teardrop mounting 
holes in mount. (See Figure 5)

5. Move display forward until recessed area of mounting 
buttons is positioned over lower area of teardrop mounting 
holes. (See Figure 5)

6. Lower display until recess area of mounting buttons is 
seated in lower area of teardrop mounting holes.               
(See Figure 5)

Figure 5

7. Move Q-Latches to CLOSED position and lock.  (See 
Figure 6)

Figure 6

8. Route wires and cables to display.

Q-Latch

OPEN

1

(D) x 4

2 (E) x 4

5

6

4

CLOSED

7

Q-Latch

Padlock 

added here
(not included)
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